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The	
  Current	
  State	
  of	
  Consumer	
  WiFi	
  and	
  Beyond	
  

A	
  strong	
  WiFi	
  strategy	
  can	
  reduce	
  churn,	
  lower	
  installation	
  costs,	
  decrease	
  inbound	
  WiFi	
  service	
  calls,	
  
and	
  increase	
  monthly	
  revenues.	
  The	
  ability	
  to	
  deliver	
  dependable	
  WiFi	
  to	
  subscribers	
  is	
  now	
  more	
  
critical	
  than	
  ever.	
  Many	
  factors	
  will	
  impact	
  your	
  customer’s	
  experience	
  from	
  poor	
  coverage	
  to	
  
congestion,	
  to	
  legacy	
  devices	
  that	
  can	
  slow	
  all	
  users	
  down.	
  We	
  will	
  be	
  discussing	
  the	
  latest	
  standards,	
  
technologies,	
  products,	
  best	
  practices,	
  and	
  installation	
  methods	
  to	
  insure	
  the	
  highest	
  quality	
  WiFi	
  
experience	
  for	
  your	
  customers.	
  	
  

	
  

Presenter:	
  	
  Michael	
  Gondar,	
  North	
  American	
  Sales	
  Manager,	
  Actiontec	
  	
  
	
  

	
  
Michael	
  Gondar	
  is	
  a	
  20-­‐year	
  veteran	
  of	
  the	
  telecommunications	
  industry	
  
with	
  a	
  diverse	
  background	
  including	
  large	
  enterprise	
  network	
  solutions,	
  
service	
  provider	
  networks,	
  solutions	
  and	
  CPE.	
  	
  	
  	
  	
  

Michael	
  began	
  his	
  career	
  providing	
  networking	
  integration	
  for	
  enterprise	
  
and	
  government	
  organizations	
  based	
  on	
  ATM	
  and	
  IP	
  technologies.	
  	
  	
  He	
  
eventually	
  went	
  on	
  to	
  work	
  for	
  Tellabs	
  providing	
  carrier	
  VoIP	
  platforms	
  and	
  
network	
  transport	
  for	
  major	
  carriers	
  worldwide.	
  	
  In	
  2002	
  Michael	
  co-­‐	
  
founded	
  a	
  CLEC	
  with	
  network	
  presence	
  in	
  Illinois.	
  	
  

In	
  2006	
  Michael	
  Joined	
  Actiontec	
  Electronics,	
  Inc	
  headquartered	
  in	
  Sunnyvale,	
  Ca.	
  	
  	
  He	
  is	
  responsible	
  
for	
  North	
  American	
  Sales	
  specializing	
  in	
  next-­‐generation	
  broadband	
  home	
  gateway	
  solutions.	
  	
  	
  

On	
  a	
  personal	
  note…	
  Michael	
  lives	
  in	
  the	
  Chicago	
  area	
  with	
  his	
  wife,	
  2	
  children	
  and	
  4	
  dogs.	
  	
  His	
  main	
  
hobby	
  is	
  music	
  composing	
  and	
  recording.	
  	
  

	
  

	
  

	
  


