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As of July 1st, our sister association CETS (Customer Experience and Telco Sales) has merged with BMMA. 
We welcome our new CETS members to the BMMA family!

Thank you for visiting us!
[image: ]The Broadband Multimedia Marketing Association (BMMA) is an international professional association comprised of leading ISPs and vendors. Our goal is to advance the adoption and use of Internet services with a focus on product development, product management, marketing, sales, and customer experience. We are proud to be building a headstrong community, hosting regular events to share best practices, industry trends, and nurture meaningful relationships that move broadband forward.
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NEW MEMBER REFERRAL PROGRAM
Refer a Friend: Encourage your industry peers to join the BMMA community! Please make sure to notify Stan Romero regarding your recruitment efforts to ensure no overlap of prospects.

Application Process: The new member completes the application form which can be downloaded here or on our website.

Membership Approval: Upon approval by our Membership Committee, both you and the new member will receive a $250 reward each. This reward can be awarded in the form of a gift card, credit towards membership dues, or credit towards attendance to our upcoming ResearchFirst Broadband Services 2024 Seminar in Austin, TX.
Membership Application


REGISTER NOW FOR OUR SPRING 2024 EVENTS!
BMMA 2024 Annual Meeting
Tuesday, April 16th

ResearchFirst 2024 Broadband Services Seminar
Tuesday, April 16th - Thursday, April 18th

Register Now
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We help Telco broadband service providers develop solid relationships with one another. No matter your reason, we're stronger together - and by discussing product and marketing issues, we can unearth best practices, learn what to embrace and what to avoid. Vendors can build meaningful relationships and transform the way they do business by truly understanding telco needs and challenges.





We also provide a range of discounts on attendance and sponsorships at ResearchFirst's Broadband Services and Telco TV Seminars.


The rewards of joining the BMMA go beyond the surface. The outcome will be enhanced company results. From a positive impact on broadband awareness to new ideas for growth and development, we cover everything from promotional campaigns, product management and development to marketing, customer experience, market research, emerging trends, and retention strategies. Above all, we'll be able to increase broadband service awareness and penetration while promoting greater profitability for everyone involved.
Membership Details
Upcoming Hot Topic
Upcoming Workshop
Newsfeed

Upcoming Hot Topic:

Smarter Communications Using Data You Already Have
2:00 PM CST
Speaker: Greg Poirier – CEO, CloudKettle 
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More Info





Upcoming Workshop:
Spring 2024 Events in Austin, TX
April 16-18, 2024
Join us at ResearchFirst’s Broadband Services Seminar for an excellent opportunity to meet your telco marketing and product management peers and key industry vendors, and to discuss ways to increase broadband revenues and profits through sharing best practices and ideas. This seminar will be held following the BMMA 2024 Annual Meeting (April 16 a.m.). Please register separately for the BMMA Annual Meeting.
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Register Now






Newsfeed:
BMMA 2023 BIC Award Winners
The Broadband Multimedia Marketing Association (BMMA) recently announced the winners of the 2023 Best in Class Marketing awards. 
“Each year, the BMMA recognizes teams and companies that demonstrate innovation and excellence in marketing broadband services,’’ said Ellis Hill, President of ResearchFirst, Inc., the BMMA’s management firm. This year’s awards went to a service provider, MTA, and a cloud and software platform company, Calix, each of which executed best in class marketing practices related to broadband products and services." 
The winners are...

Read More
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TESTIMONALS
This group allows for open sharing of real issues service providers are facing and the ways they are overcoming them. The group also focuses on hot industry topics and trends they are seeing with their subscribers and networks. It is an invaluable group to be a part of.
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Calix



The benefits far outweigh the costs of being a member of this group. I know of no better peer group to discuss issues that are important to all of us. We have leveraged knowledge and information from this group into new product launches or existing product enhancements.
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